SPICER ORCHARDS  |  FIELD TRIP POLICIES
Part III — Payment Representative Instructions
For the person responsible for attendance totals, payment, and check-in.
	One person should handle payment. Individual parents or students may not pay separately at check-in. Arrive with the final count and one group payment ready.



Seven Days Before the Visit
☐ Call (810) 632-7692 to confirm the final attendance count, arrival and tour time, selected activities, lunch reservation, and any accommodations.
☐ Include every participant age 2 and older: students, teachers, paraprofessionals, aides, chaperones, parents, grandparents, siblings, and participating bus drivers.
☐ The confirmed count becomes the guaranteed minimum billed unless Spicer Orchards approves a change. If actual attendance is higher, charges are based on actual attendance.
☐ Make sure the trip coordinator and on-site teacher understand who will bring the payment and where that person will check in.
Prepare the Payment
Use the confirmed package and the guaranteed minimum or actual attendance, whichever is greater, to prepare the group payment.
	Field Trip Package
	Price

	Summer Fruit Picking
	$12 per person

	Fall Apple or Pumpkin Only
	$12 per person

	Combination Apple & Pumpkin
	$15 per person

	Payment item
	What to know

	Deposit
	$50 non-refundable deposit; applied toward the final balance.

	Admission
	Due for every participant age 2 and older, even if the person skips one or more included activities.

	Lunch reservation
	$100 when the group has reserved pavilion space to eat a brought-in lunch.

	Possible operational fees
	May apply for unannounced attendance increases, an additional wagon or staffing adjustment, unauthorized lunch use, property damage, or extended use.

	Accepted methods
	Cash, credit/debit card, or school/company check.

	Check memo
	Include school or organization name, teacher/group leader, and grade or class.



☐ Collect all funds before arrival. Individual parents or students may not pay separately at check-in.
☐ Accepted forms of payment are cash, credit or debit card, and school or company check.
☐ For checks, include the school or organization name, teacher or group leader, and grade or class in the memo line.
☐ Add the $100 lunch reservation fee when lunch has been confirmed.
☐ Add any confirmed specialty donut charges: gluten-free donuts are $4 per two-pack, and Mama Alana’s Pantry vegan donuts are $4 each.
At Check-In
☐ Arrive approximately 15 minutes early with an accurate actual head count.
☐ Tell staff immediately about absent participants, unexpected additional participants, separately arriving adults, or any change from the confirmed count.
☐ Spicer Orchards staff may verify the actual number of participants. Charges are based on the guaranteed minimum or actual attendance, whichever is greater.
☐ Complete payment before the tour begins. Admission stickers or identifiers must be used as directed and may not be shared or transferred.
Important Payment Rules
No individual refunds or credits are issued for absent students, parents, or chaperones after the final count becomes guaranteed.
Declining donuts, cider, picking, playground time, or another included activity does not reduce the package price.
Up to five unannounced additional participants may be accommodated only when capacity and staffing permit. Accommodation is not guaranteed.
Only an authorized Spicer Orchards manager may approve a refund, fee waiver, complimentary service, or exception. Obtain any exception in writing.
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